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FOR DEVELOPERS

Org membership is
not access
Why a user in the org still cannot open GenStudio.

in the IMS org
product profile

who you are vs what you can use
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1 How access reaches
GenStudio

Authentication says who. A profile says what.

User signs in to the IMS org
authentication only

Added to a user group
provisioned by group

Group linked to a product profile
role-based entitlements

GenStudio opens, and agents too
same permissions for MCP
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2 What to automate in
onboarding

Access should be a testable check.

Groups
model access as group
membership

not per user

Profiles
link groups to product
profiles

Admin Console

Check
assert the group link for
every role

acceptance test

Agents
act as the signed-in
user

MCP via IMS

Don't fix it in the app
Permissions are not configured only inside GenStudio. Admin
Console settings apply.
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3 Symptom to first check
Where to look before you file a ticket.

Cannot open GenStudio Product profile

MCP connection fails Selected IMS
org

Workfront MCP unavailable Admin
enablement

Works in one org, not another One org per
connection
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Agentic angle
Agents and MCP servers act as the signed-in user. They
reach only what the user's product profile allows.

ADOBE TOOLS TO KNOW

Adobe MCP servers (OAuth via IMS) DOCUMENTED

Workfront MCP server DOCUMENTED

Product profiles in Admin Console DOCUMENTED

Status as of Sept 2026. Confirm in your own tenant.
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Best practices

Add agent access to onboarding acceptance
checks.

Provision through groups linked to product profiles.

On failure, check the selected IMS org first.

ADOBE DOCS

Enable Workfront MCP and confirm region before
rollout.

ADOBE DOCS

Untagged items are design advice.



PART 3 OF 19 Content Supply Chain for developers

Tap a row to open the link 7 / 8

Sources

1 Adobe MCP servers (CX Enterprise Agentic Tools)
experienceleague.adobe.com

2 Adobe Workfront MCP server overview
experienceleague.adobe.com

3 Workfront Third Quarter 2026 release overview
experienceleague.adobe.com

Research dated 2026-09-23. Verify status in your tenant.

https://experienceleague.adobe.com/en/docs/cx-enterprise-agentic-tools/using/tools/mcp-servers
https://experienceleague.adobe.com/en/docs/workfront/using/basics/workfront-mcp-server/workfront-mcp-server-overview
https://experienceleague.adobe.com/en/docs/workfront/using/product-announcements/product-releases/release-26-q3/26-q3-release-overview
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Is profile assignment in
your onboarding
checklist?

Tell me in the comments.

Manual Group-linked Scripted

Next: Part 4, one org, many brands.


