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FOR DEVELOPERS

One org, isolated by
groups
Not a tenant per brand.

1 IMS org

Brand A Brand B

Agency Embargo

groups, not tenants

isolation lives in permissions
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1 Tenant per brand vs one org
Same isolation goal, very different cost.

Org per brand

Split identity

Split reporting

Split workflow

Every new brand is a
migration

One org, one instance

Groups and product profiles

Workspaces for team
boundaries

Folder and record permissions

New brand = groups +
workspace
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2 How isolation is built
One IMS org, one Workfront instance.

IMS org +
Workfront

Groups Product profiles

Workspaces Record
permissions
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3 Embargoed launch, several
agencies

Coordinate in one place. Separate by permission.

Workfront
coordination stays in
one instance

group permissions

AEM
lock the binaries by the
same rule

same rule

Agencies
scoped groups, not new
tenants

least access

Email
is not the NDA bus

avoid

The test
Adding a brand should mean creating groups and a
workspace, not standing up a tenant.
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Agentic angle
Workfront AI Collaborators run as permissioned users, so
group isolation carries over. Avoid one broad account
across brands.

ADOBE TOOLS TO KNOW

Workfront AI Collaborators GA (PRESS)

Governed collaborator registry DOCUMENTED

Workfront MCP server DOCUMENTED

Status as of Sept 2026. Confirm in your own tenant.
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Best practices

Give each agent the narrowest identity that fits.

Test isolation: same prompt, users from two
brands.

Check agent reach in embargoed groups first.

Untagged items are design advice.
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Sources

1 Adobe Workfront product page
business.adobe.com

2 The Letter Two: Workfront AI Collaborators GA
thelettertwo.com

3 The Workfront Wire, May 2026
experienceleaguecommunities.adobe.com

Research dated 2026-09-23. Verify status in your tenant.

https://business.adobe.com/products/workfront.html
https://thelettertwo.com/2026/08/13/adobe-launches-ai-collaborators-workfront-general-availability/
https://experienceleaguecommunities.adobe.com/adobe-workfront-23/the-workfront-wire-may-2026-your-go-to-source-for-news-updates-events-250232
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How many tenants are
you running today?

Tell me in the comments.

Tenants Groups Both

Next: Part 5, workspaces that mirror your teams.


