Content Supply Chain for developers
( FOR DEVELOPERS )

Free-text fields break
your reports

Controlled vocabularies are a schema decision.

free text

controlled lists

fix it in the schema
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O From free text to one value

Every typo lands in your report.

Q Free text

Q Controlled list

'Paid Social One dropdown value

‘paid-social Filters work

Counts add up

A count per spelling Agents answer completely
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O Product data without
re-keying

ERP and PIM stay the master.

ERP or PIM holds the attributes

prices, SKUs, attributes

Fusion writes them into Workfront
iInto typed fields

Marketers pick, nhever re-key
and agents read clean fields
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O Dimensions to lock down first
Start with what leadership filters by.

Campaign A Channel
hame Aok

a single list of values

controlled or generated

(record type) (dropdown)

. Business unit Region

shared across one code set
workspaces

(core tCIXOﬂOI'ﬂY) (I‘\O free text)

Audit tip
Export one dimension and count the distinct values. The
number makes the case for a controlled list.
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®
Agentic angle

Natural-language queries are only as reliable as your field
values. Paid Social and ‘paid-social split agent answers

too.

ADOBE TOOLS TO KNOW

Y=| Workfront MCP server

Data Insights Agent (CJA)

“ Fusion MCP Agent module

Status as of Sept 2026. Confirm in your own tenant.
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@) Best practices

Fix vocabularies at the schema before
natural-language access.

Keep ERP and PIM as master; write fields with
Fusion.

Spot-check agent answers against a standard
report.

Untagged items are design advice.
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@ Sources

Adobe Workfront MCP server overview

experienceleague.adobe.com

Agentic Al in CX Enterprise Applications

experienceleague.adobe.com

Research dated 2026-09-23. Verify status in your tenant.
Tap a row to open the link 7 I 8


https://experienceleague.adobe.com/en/docs/workfront/using/basics/workfront-mcp-server/workfront-mcp-server-overview
https://experienceleague.adobe.com/en/docs/cx-enterprise-ai/experience-cloud-ai/overview/agentic-ai
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Which of your fields is
still free text?

Tell me in the comments.

CChanneI CBusiness unit) CCqmpaign name)

8 Next: Part 10, referencing approved assets.
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