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FOR DEVELOPERS

Native first, Fusion
second, custom last
A decision order for every integration.

Native first

App Builder Fusion

BYO agent Custom API

in this order

less code to maintain
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1 The four questions
Ask them in order.

Native connector or agent?
in-product capability first

Does it live in the product?
App Builder: panels, embedded Express

Do systems exchange data?
Fusion: ERP, PIM, Jira, Salesforce

Only then: a custom API
code you maintain for years
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2 Don't swap the roles
Each tool has one job.

UI inside a product App Builder

ERP, PIM, Jira, Salesforce Fusion

Adobe to Adobe paths Native
connector

Bring your own agent Agent
Composer

Open-ended prompt step Fusion MCP
module
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3 The agent-era tiers
The same filter, extended.

Native agents
Content Advisor,
Journey Agent, more

documented

MCP servers
OAuth through IMS

documented

Fusion MCP
module
needs an LLM key

released Feb 2026

Agent
Composer
SDK and Registry

verify GA scope
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Agentic angle
Extend the filter for agents: native agent, Adobe MCP
server, Fusion MCP module, bring-your-own agent,
custom code last.

ADOBE TOOLS TO KNOW

Native agents and MCP servers DOCUMENTED

Fusion MCP Agent module RELEASED

Agent Skills and APIs for Builders DOCUMENTED

Agent Composer, SDK, Registry VERIFY

Status as of Sept 2026. Confirm in your own tenant.
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Best practices

Try the native agent before building an integration.

Use Fusion MCP for open-ended steps only.

Configure the LLM key and MCP servers first.

ADOBE DOCS

Register custom agents where they can be
governed.

Untagged items are design advice.
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Sources

1 Adobe CX Enterprise Agentic Tools overview
experienceleague.adobe.com

2 Fusion MCP Agent module
experienceleague.adobe.com

3 Adobe Agent Composer
business.adobe.com

Research dated 2026-09-23. Verify status in your tenant.

https://experienceleague.adobe.com/en/docs/cx-enterprise-agentic-tools/using/overview
https://experienceleague.adobe.com/en/docs/workfront-fusion/using/references/apps-and-their-modules/tools-and-transformers/model-context-protocol-mcp-connector
https://business.adobe.com/products/experience-platform/agent-orchestrator/agent-composer.html
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What did you build that
a connector already
did?

Tell me in the comments.

Native App Builder Fusion Custom

Next: Part 16, paid vs owned activation.


